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Arizona Corporation Commission 
1200 W. Washngton Street 
Phoenix, Arizona 85007 

T-O1051B-09-0268 

Dear Sir or Madam: 

This filing is being made on behalf of Qwest Corporation (QC), Entity Code T-01051B. 

Enclosed for filing with the Commission is an original plus thirteen (13) copies of revisions to 
Qwest's Competitive Advanced Communications Services Price Cap Tariff. 

As the market competition continues to grow, customers of all sizes and location are receiving 
competitive proposals. This revision proposes to add Individual Case Basis language to allow Qwest 
to also make competing offers. 

Qwest respectfully requests that these proposed changes become effective June 25,2009. 

Acknowledgment and date of receipt of this transmittal are requested. A duplicate letter and 
self-addressed, stamped envelope are attached for this purpose. If you have any questions 
regarding this filing, please contact me directly. 

Sincerely, 

Judy Lee 
Regulatory Support Manager 
Office: (303)383-6587 
Fax: (303) 383-6667 
e-mail: judv.lee@awest.com 
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2. GENERAL REGULATIONS 

2.6 DEFINITIONS (Cont'd) 

Sustained Information Rate (SIR) 

Denotes the average bit rate or speed at which user information can be transferred 
into and out of the ACS Network. It represents the maximum information 
transfer speed that can be sustained. 

Transparent 

In communications systems, that property which allows transmission of signals 
without changing their electrical characteristics or coding beyond the specified 
limits of the system design. 

Uniform Service Order Code WSOC) 

A three or five character alphabetic, numeric, or an alphanumeric code that 
identifies a specific item of service or equipment. Uniform Service Order Codes 
are used in the Company billing system to generate recurring rates and 
nonrecurring charges. 

User-to-Network Interface 

A frame relay industry-standard interface between an end user customer and a 
frame relay network. 

Virtual Circuit 

A logical transmission channel established to a network address. The logical 
channel exists for a period of time until either end of the channel terminates the 
transmission. 

2.7 INDMDUAL CASE BASIS W) 
The Company may offer individualized arrangements on a case-by-case basis 
where necessaq to meet prices, terms, or conditions of service offered to its 
business customers by competitors. (N) 
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